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A shared conversation to understand what is happening and agree helpful support

	Child or young person: 

	Date: 
 

	Family members contributing: 


	Setting staff contributing: 




	ABOUT THE CHILD OR YOUNG PERSON



	Strengths, interests and things they feel proud of





	Important people, relationships and sources of support









	What helps the child or young person feel safe, comfortable, included and able to engage?









	THE CURRENT PICTURE



	What is going well?




	What is making attendance or engagement more difficult?












DEVELOPING A SHARED UNDERSTANDING
Listen for patterns, changes, strengths and exceptions rather than searching for a single cause
W
	WHAT THE FAMILY HAS NOTICED



	When did concerns begin, and have there been any changes or significant events?





	Are particular days, times, places, people, lessons, transitions or activities easier or harder?





	What do mornings, journeys, arrivals and transitions currently look like?





	What does the child or young person communicate about education?
Include words, actions, physical signs, behaviour, play, drawings, messages or communication through familiar systems.




	WHAT HELPS



	What has helped previously?



	What appears to make things more manageable now?




	What would the family particularly like staff to understand?
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