

Pupil Voice
	Overview: This information sheet has been designed to support staff when gaining the views of pupils who are receiving additional support. It provides a background to the concept of ‘pupil voice’, explains the importance of both listening and responding to the views of children and young people, addresses practical considerations and introduces a range of strategies. Further training in the use of these strategies and additional resources can be provided for school staff by SEND Service, through discussion with the school’s Link Practitioner.


What is ‘pupil voice’?
Pupil voice activities provide the opportunity for children and young people to express their views and perspectives in relation to their education and learning and for these views to be heard and given consideration.
Why is this important?

The importance of listening to children and young people is documented in legislation and education policy; the United Nation Convention on the Rights of the Child (UNCRC) lists respect for the views of the child as one of its four principles and states: 
‘Children who are capable of forming views have a right to receive and make known information, to express an opinion, and to have that opinion taken into account in any matters affecting them. The views of the child should be given due weight according to the age, maturity and capability of the child’ (Articles 12 &13, UNCRC, 1989)
The view is also reflected in the Children and Families Act (2014) and SEND Code of Practice (2015), which specifies children and young people’s participation in decision-making: 
‘The views of the pupil should be included in these discussions. This could be through involving the pupil in all or part of the discussion itself, or gathering their views as part of the 
preparation’. (6.70, SEND Code of Practice, 2015)
What are the benefits? 
Children and young people may:

· feel empowered to take an active role in the learning process and show increased motivation and self-esteem through having their views acknowledged and valued 
· develop their reflective thinking skills
· be able to express any anxieties or concerns affecting learning.
Adults can:
· gain a deeper understanding of a pupil 
· work out how best to help individual pupils

· use this information to inform target-setting
· begin to see things from the pupil’s point of view.

Top tips for listening and responding:
· Get to know the child - how they convey their needs and desires, what they like and don’t like, including through facial expressions, body language and gestures - this will help to guide the format of the discussion. 
· Ensure pupils are aware there are no right or wrong answers when seeking their views; remain neutral rather than giving an opinion and try to create an atmosphere where the pupil feels able to answer honestly.
· Be prepared to discuss the fact that some changes or requests cannot be actioned if the pupil has unrealistic expectations.
· Ensure the pupil understands that the discussion is not confidential, it will be shared with other adults to help them provide appropriate support.  
· Use open-ended questions, such as ‘I’m wondering what it’s like….?’; ‘How do you manage when….?’; ‘What do you like about….?’;  ‘Can you tell me a bit more about…?’; ‘You said spelling is difficult – can you tell me what is difficult about it?’.
· Allow the pupil time to process the question and reflect before answering.
· Focus on the quality of the discussion, rather than getting through all the questions.
Which approaches are suitable for which pupil?

All children will be able to express their views in some way, but approaches will vary according to individual needs. Some pupils will enjoy a visual approach with picture/photo prompts, others will be happy participating in a discussion using a scaling approach, some will benefit from an observational approach. Staff members who know the pupil well will be able to decide on the most suitable approach. The following ideas can be considered:
Visual: (visuals can include real objects, photos, symbols, adult observation etc.)
· Show pictures/photos as reminders of different activities. 

· Provide pictures and/or statements and allow children to group into like/dislike or to rank in order; pupils could use thumbs up/down/smiley faces to signify preference. 
· Match activity picture cards with a range of emotion picture cards.
· Use role play to explore options and choices.
· Observe, looking for signs of enjoyment/anticipation/attention etc.
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Questionnaire using scaling:
· When using a scale, practice with a comfortable subject first until the pupil understands the concept – e.g. give the pupil a picture of ice cream, saying ‘On this scale of 1 to 10, where 1 means ‘I really don’t like it’ and 10 means ‘I love it’, place the picture on a number’.
· Support the pupil to talk more by using open-ended questions (see ‘Top tips’ above).
· For some questions, help the pupil to identify any small steps or changes which could support them, for instance asking ‘What would help to move from 2 to 3 on this scale?’ 
· Explore how a pupil feels and build on any positives, for instance saying ‘You‘ve rated writing as 4, which bits are OK?’. The pupil may be able to identify an effective strategy which could then be reinforced.
Useful References and Links

https://www.unicef.org/media/60981/file/convention-rights-child-text-child-friendly-version.pdf 
https://gov.wales/sites/default/files/publications/2019-01/person-centred-practice-in-education-a-guide-for-early-years-schools-and-colleges-in-wales.pdf
Important – gaining pupil voice is about listening and responding, it should not become a tokenistic or box-ticking exercise. It is crucial that the pupil knows that through listening to what they say, adults will then try to understand, adapt and bring about change where possible.
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