
The Communication Chain 
The processes involved in understanding and conveying a message between a listener and 
a speaker are complex and interlinked. The Communication Chain is a simplified representation of 
what is involved but it highlights some of the key skills required to communicate verbally. 
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Receptive language – understanding spoken language 

Expressive language – using spoken language

The skills are dependent upon each other. A problem in one area is likely to impact on another.

Diagram taken from Elklan’s ‘Let’s Talk with the Under Fives’.  


